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Notice 
 

This document is a proprietary product of FireArrow and is protected by copyright laws and 

international treaty.  Information in this manual is subject to change without notice and does 

not represent a commitment on the part of FireArrow. While reasonable efforts have been 

made to ensure the accuracy of the information contained herein, FireArrow assumes no 

liability for errors or omissions. No liability is assumed for direct, incidental, or consequential 

damages resulting from the use of the information contained in this document.  

 

The copyrighted software that accompanies this document is licensed to the End User for use 

only in strict accordance with the End User License Agreement, which the Licensee should 

read carefully before commencing use of the software. No part of this publication may be 

reproduced, transmitted, stored in a retrieval system, nor translated into any human or 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, 

chemical, manual or otherwise, without the prior written permission of the copyright owner. 

This document may use fictitious names for purposes of demonstration; references to be 

actual persons, companies, or organizations are strictly coincidental.  
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Chapter 1:  Introduction  

 

The default SharePoint Lookup column only supports lookup data from another column 

within the same site and has very limited usages. FireArrow Cross Site Lookup column 

provides additional capabilities to enhance the native lookup functionality.  It offers cross-site 

lookup within the same site collection, filtering features and capabilities to build parent-child 

relationships between columns, etc.  

 

 Key Feature List: 

 Look up information from any site in the same site collection.  

 Allow creating additional columns to display information from source list.  

 Support building parent-child relationship between columns (Cascading fields).  

 Support multiple filtering features to display a subset of the source column items in 

the lookup field: 

o Filter by views of source list 

o Filter by other column in source list 

o Filter by CAML rules. 

o Filter by column dependency (Parent-Child relationship) in current list. 

 Allow multiple selections from the lookup dropdown list. 

 Automatically synchronize lookup values as the source list data is changed. 

 Provide find-as-you-type function to easily locate items from the dropdown list.  

 Option to remove duplicate entries from the lookup list. 

 Provide two-way conversion between default SharePoint Lookup column and Cross 

Site Lookup column. 

 

Release Notes: 

The latest product release is version 1.0.0. 

About This Guide: 

This guide covers the information you need to install and use the Cross Site Lookup. It walks 

you through the process of installing and activating the solution in your SharePoint 

environment. In addition, it describes in detail about the configuration options, features and 

how to use it. 
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Chapter 2:  Installation Guide 

1. Installation Prerequisites 

System Requirements： 

Microsoft Windows SharePoint Service 3.0 or Microsoft Office SharePoint Server 2007 

 

Supported Browser:   

 Internet Explorer 6, 7, 8 

 FireFox 2.0+ 

 Safari 2.0+ 

 

Language Support:  

 English 

    

2. Installation Procedure 
 

The Cross Site Lookup installation package contains the installation folders for the following 

three components: Cross Site Lookup, License Manager and Product Activation Manager.  

 

License Manager Installation 
 

The License Manager is only required to install once on a server.  If you have already 

installed it with other FireArrow products before, you can skip the installation steps. To verify 

the installation and deployment to your server, follow below steps: 

 

1. Log into the SharePoint Central Administration.  Go to the Operations page and select 

“Solution management” under the “Global Configuration” section. 

 
 

2. Check if “firearrow.sharepoint.licensemanager.wsp” is in the solution list or not. If it is, it 

means License Manager has been already installed.  If not, please skip to the next section 

to install the License Manager.  
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3. To view more detail deployment information, you can click on the 

“firearrow.sharepoint.licensemanager.wsp” link and go to the “Solution Properties” page.  

 

Note: The license manager solution is deployed globally to a server during the first 

installation and available for all the web applications under the same server.   

 

License Manager Installation Steps: 

 

The steps to install the License Manager are as followed. You must be the SharePoint Farm 

Administrator for a successful installation. 

 

1. Open the folder for License Manager Installation and run “Setup.exe”. 

 
2. The setup wizard will be displayed. Click “Next” to proceed. 
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3. Wait for system check to complete and then click “Next”. 

 
 

4. After you have read and accepted the License Agreement, click “Next” to continue. 
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5. Click "Next" to continue. All the available web applications in the server are selected by 

default. 

 
 

6. The wizard starts installing the component and displays the installation progress. 
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7. Installation is completed successfully and clicks “Close” to exit the wizard. 
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Product Activation Manager Installation 
 

The Product Activation Manager provides a centralized place for you to manage the licenses 

for all FireArrow products in a server.  It stores the product key information for all FireArrow 

software installed in your server and provides a simple interface for you to activate the 

licenses as well.  

Note: The Product Activation Manager is only required to install once on a server.   

 

To install the Product Activation Manager, follow below steps: 

 Open the folder for Product Activation installation and run “Setup.exe”. 

 
 The setup wizard will be displayed. Click “Next” to proceed. 

 
 Select the installation folder, and select install for ‘Everyone’ or ‘Just me’, and click 

‘Next’.  
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 Click ‘Next’ to confirm the installation. 

 
 The wizard starts installing the software and displays the installation progress. 
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 Installation is completed successfully and clicks “Close” to exit the wizard. 
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Cross Site Lookup Installation 
 

There are two installation approaches for Cross Site Lookup solution. One is to use the 

installer for automatic installation. The other one is to use STSADM command tool for 

manual installation.  This section describes both approaches in detail.  

 

Automatic Installation Approach  

 

The software installation package contains the installer file, solution package file, image, and 

etc. You must be the SharePoint Farm Administrator for the successful installation.  The steps 

are as follows. 

 

 Open the folder for Cross Site Lookup installation and double-click the “Setup.exe” to 

start the installation. 

 
 The setup wizard will be displayed. Click “Next” to proceed. 
 

 
 

 Wait for system check to complete and then click “Next”. 
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 After you have read and accepted the License Agreement, click “Next” to continue. 
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 Select one or more target web applications and then click "Next".

 

 

 The wizard starts installing the solution and display the installation progress. 
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 Installation is completed successfully and clicks “Close” to exit the wizard.

 
 After installation, run the command “iisreset  /noforce” to restart IIS.  

Manual Installation Approach 

The folder for Cross Site Lookup installation contains the solution package which you need 

for manual installation.  

 
 

The steps for manual installation are as follows: 

 

1. Copy the solution package to the server farm and run following commands to add the 

solution to the server farm: 

stsadm.exe -o addsolution -filename "FireArrow.SharePoint. CrossSiteLookup.wsp" 

stsadm -o execadmsvcjobs 

 

2. Then you need to deploy the solution package. You can deploy the solution package 

either by running STSADM commands or using the SharePoint 3.0 Central 

Administration web interface. 
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 Option 1: STSADM commands  
You need to run the following two commands for solution deployment: 

1) stsadm -o deploySolution -name "FireArrow.SharePoint. CrossSiteLookup.wsp" -

immediate -url http://qa.test.FireArrowsoft.com -force –allowCasPolicies 

       Note: Please replace the url (http://qa.test.firearrowsoft.com) with your target 

web application's url. 

 

2) stsadm -o execadmsvcjobs 

 

 Option 2: SharePoint 3.0 Central Administration: 
1) Open Central Administration, select Operations, and select Solution management 

under the Global Configuration. 

 
2) Select the solution "FireArrow.SharePoint. CrossSiteLookup.wsp", and then 

select Deploy Solution from the Solution Properties. 
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3) Set the deployment job schedule and choose the target web application where the 

solution will be deployed. 
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 After the solution is deployed to target web application, run the command “iisreset  /noforce” 

to restart IIS.  

3. Un-installation 

You can use the installer to uninstall the Cross Site Lookup. The steps to uninstall it are as 

follows. 

1) Run the setup.exe. 

2) Select the radio button for “Remove” and click “Next”, the solution will be 

uninstalled from the system. 

 
 

4. License Management 
 

The FireArrow Cross Site Lookup is allowed to use for 30-days after the installation without 

license activation. It is always recommended to provision your valid license activation key 

immediately after the installation is completed.  Please go to the FireArrow web site 

(http://www.firearrowsoft.com) to purchase the software in order to obtain the license 

activation key.   

 

After the software purchase, please email us (support@firearrowsoft.com) the following 

information in order to generate the license activation key: 

 Product key 

 Order confirmation # 

We will email you the generated license activation key. 

 

You can obtain the Product key information through the Product Activation Manager. Please 

follow the steps in below section to obtain the product key and complete the license activation. 

http://www.firearrowsoft.com/
mailto:support@firearrowsoft.com
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License Activation 

 

After the Product Activation Manager is successfully installed, follow below steps to obtain 

the product key information and activate the FireArrow product license in your server. 

 Go to the ‘Start’ menu, and start the Product Activation Manager. 

 
 

 Select the ‘Cross Site Lookup” from the product dropdown list from below screen and the 

corresponding product information will be displayed in the form, including the “Product 

Key” information.  You can also see the license status from the “Status” field. Before 

activation, the status will indicate you are using a trial version.  
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 Once you get the Activation Key, enter it into the ‘Activation Key’ field, and click 

‘Activate’ button.  

 
 

 A pop-up window will be displayed to confirm the activation and click OK to proceed. 

 The product activation process is completed. The status field in the screen is updated to 

indicate that the product is activated. 
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22 

 

Chapter 3:  User & Administrative Guide 

Getting Started with Cross Site Lookup 
   

This section describes configuration options and how to configure Cross Site Lookup for a 

SharePoint library or list. 

Creating a Cross Site Lookup column  
 

To create a “Cross Site Lookup” column in a SharePoint document library or list, follow 

below steps: 

 Click “Create Column” from the “Setting” menu of the SharePoint library. 

 
 

 Enter a column name and select “Cross Site Lookup” column type from the “Create 

Column” screen.  
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 Configure additional settings for the “Cross Site Lookup” column. For a detailed 

discussion of these configuration options, please see the next section “Configuring Cross 

Site Lookup Column”. 
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 Click “OK” to save the settings and a Cross Site Lookup column is created.  

 Now the “Cross Site Lookup” feature is enabled for the SharePoint library and ready to 

use. Below screen shows an example of a SharePoint list using Cross Site Lookup column. 
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Configuring “Cross Site Lookup” Column 
 

FireArrow Cross Site Lookup column provides two usage types. You need to choose one of 

the usage types before proceeding with additional configuration settings. 

 

     
 

 “Create a new cross site lookup column” 

By selecting this option, a new cross site lookup column will be created. It allows users to 

select data from the new lookup column. This is the default choice. 

 

 “Convert an existing column in the list to a cross site lookup column” 

By selecting this option, an existing lookup column in the list will be converted to a cross-site 

lookup column. No new column is created and all the data from the existing column will be 

inherited.  

 

There are different configuration settings specific to the usage type selected and we will 

discuss them in detail below. 

 

Configuration settings for creating a new cross site lookup column. 
Below the screen shows the configurations for “Create a new cross site lookup column”. 
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Configuration 

settings for lookup 

source 

Configuration 

settings for 

additional fields 

Configuration 

settings for data 

filtering 
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Configuration settings for lookup source 

Below configuration section allows you to configure data source of the lookup field.   

 
 

o Site: The dropdown list contains all the sites under the same root site collection. You 

can select a targeted source site.  

o List: After a source site is selected, the dropdown list will display all available lists in 

the selected site. You can select a source list for this lookup field. 

o In this column: After a source list is selected, the dropdown list will display all 

available columns in the selected list. You can specify a source column for this 

lookup field. 

o Allow multiple values: By selecting this checkbox, multiple selections are allowed 

for the cross site lookup column. 

 

 

Configuration settings for additional fields 

 

This configuration section allows you to display additional column from the source list. 

 

 
 

As above screenshot shows, after a source list is selected, other columns in the source list will 

be displayed as available options. You can select one or more to create additional fields in the 

list. All additional column information is read only. 

 

Note: When creating additional columns, only ID, single line of text, and calculated value 

type will be supported.  

 

 

Configuration settings for data filtering 

 

 This configuration section allows you to configure data filtering options for lookup 

information.   
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 Filter by view: you can filter the lookup information by source list view. 

 
 

The dropdown list above will display all available views of the selected source list. By 

selecting a view, you will inherit the filter condition configured for the view and only the 

source list data which meets the filter criteria of the view will be displayed in the lookup 

column.  

 

 Filter with filtering conditions of the source list: The advanced filter allows you to 

display a subset of items by setting up filtering conditions for the source list. The 

available items in the lookup list will be pre-filtered by these rules applied to the source 

list. Below image shows the configurations for advanced filter. 

 

 
 

o Show items when column  
Select a column in source list and set filter condition on it. Only the items from source list 

which meet the filter condition will be displayed in the lookup column. To define more 

complex filtering rules, you can use below option to define your rules by CAML. 
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o Define your own filter with CAML 

This feature allows you to define your own customized filter condition by using CAML. 

 

Remove duplicate entry 

 
By checking the checkbox, the duplicate lookup values from the source list will be removed.  

 

Allow unlimited length in document libraries 

 

 
 

By selecting this action, the character length in this column will be unlimited. 

 

Build Parent-Child relationship between columns 

FireArrow cross site lookup column provides the capability to set column dependency. You 

can easily to build a parent-child relationship by selecting a parent column for the lookup 

column in current list and specifying the mapping column for the parent in source lookup list. 

Once the parent-child relationship is established, the data display in the lookup column will 

be filtered based on the input of the parent column in current list. The example in later “Using 

Cross Site Lookup” section will help you to know how to use the column dependency in 

detail.   

 

 
 

Configuration settings for converting an existing lookup column in the list to a cross 
site lookup column 

By selecting this action, you can choose an existing lookup column in the list and convert it to 

the cross site lookup column. While converting, its original configurations are saved. 

 
 
By choosing the ‘convert’ option, you will be redirected to a page to select an existing lookup 

column from the dropdown list for conversion. 

 
 

 After you select a column from the dropdown list and click ‘OK’, the selected column will be 
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converted to a Cross Site Lookup.  Below screen will be displayed next to completing 

configurations for the column.

 
 

Configuration settings for 

data filtering 

Configuration settings 

for lookup source 

 

Action to convert to standard 

Lookup column 

Configuration settings 

for additional column 
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Configuration settings for lookup source 

After conversion, the original settings for the lookup column will be saved in the converted 

cross site lookup column. The selected source list is not editable, and you can only edit the 

lookup source column.  

 

Configuration settings for additional fields 

This configuration section allows you to display additional column from the source list. 

For detail descriptions of the available configuration, please see the “Configuration settings 

for additional fields” in “Configuration settings for creating a new cross site lookup column” 

section. 

 

Configuration setting for data filtering 

This configuration section allows you to configure the filter condition of the lookup source 

information.  For detail descriptions of the available configuration, please see the 

“Configuration settings for data filtering” in “Configuration settings for creating a new cross 

site lookup column” section. 

 

Convert to SharePoint standard lookup type 

This allows you to convert the cross site lookup column to the SharePoint standard lookup 

type column. After conversion, all configurations for data filter will be lost and the 

configurations for data source will be saved. 
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Using Cross Site Lookup Column 

We will use the following examples to help you to make better use of the cross site lookup 

column. 

Starting with basic cross site lookup functionality 

The example below will show you some basic cross site lookup functionality. 

We create a document library to store project report files under the ‘Reports’ site. See image 

below. 

 

We need a field to display the project name each report document belongs to, and the project 

name information comes from the ‘Projects’ list under ‘Project Center’ site of the same site 

collection. See image below. 

 
 

In order to associate a project report with the corresponding project, we create a cross site 

lookup column “Project Name” in the ‘Project Report’ list, and set ‘Projects’ as the source list.  
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Click ‘OK’ to create the lookup column.  

 

And then we upload some report files into the list. See below “Edit item” page, the “Project 

Name” field displays project names from “Projects” list of “Project Center” site. You can 

select a corresponding project name from the dropdown list for the report. 
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Creating additional column 

The example below will demonstrate how to use additional columns.  

Continuing to use above example, we want to know detail information e.g description 

of the selected project when selecting a project from the list. In order to do that, we 

can select the ‘description’ column as an additional column to display in the list. 
 

 
 

As below screen shows, the additional column ‘Project Name: Description’ is created in the 

list to display description of the selected project.  

 

 
Note: The additional columns are only for display purpose and they are read only, editing the 

column information and column configuration are not allowed. 

 

Using Filter Feature 

Filtering information by view 
 

We will continue to use above example to show how to filter the lookup information by 

source list view. 

 

First, we will create a view we are going to use. In this example, we only want to display the 

projects whose status is “in progress”. So we create a view called ‘In Progress’ for the 

‘Projects’ list from “Project Center’ site in order to display “in progress” projects only. 
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Now we can see for this view, only “in progress” projects will be displayed. 

 
 

Now the view is created. In order to filter by this view, we need to go back to the ‘Project 

Report’ list and modify the ‘Project Name’ lookup column setting. As below image shows, 

select the ‘In Progress’ view from the dropdown list under ‘Filter information by view’ 

section. The dropdown list displays all available views of the “Project” list.  
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After the setting is saved, we can see the “Project Name” dropdown list is filtered to display 

only the projects which are in progress.  

 
 

Note: ‘Filter by view’ function will only filter by the filtering condition set in the view 

definition, and will not filter the column by column’s show/ hide status. 

Filtering information by column 
 

This feature allows you to filter the lookup information by setting up filter condition on other 

column in the source list. We will use above example to show you how to use this feature to 

filter the projects list and display the projects which are ‘In Progress’. 
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Instead of using ‘filter by view ‘option, we can define the filter condition directly in the 

column configuration settings to filter projects by the “Status” column of the source list.  

 

As displayed below, under the ‘Show items when column’ section we select the ‘Status’ 

column, choose the condition ‘is equal to’ and set the status ‘In-Progress’. 

 
 

After the setting is saved, we can see the “Project Name” dropdown list is filtered to display 

only the projects which are in progress.  

 
 

Filtering information by CAML 
 

This feature allows you to define your own filter condition by writing CAML. We will use 
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above example to show you how to use this feature to filter the projects list and display only 

the projects which are ‘In Progress’. 

 

As displayed below, in the column configuration page, under the ‘Define your own filter with 

CAML’ section, we define the filtering condition by CAML code to filter the list by status 

‘In-Progress’. 

 

 
 

After the setting is saved, we can see the “Project Name” dropdown list is filtered to display 

only the projects which are in progress.  

 
 

Setting column dependency (Parent-Child relationship) 
 

Column dependency allows you to get an instant filter of the lookup information based on the 

parent column in the same list (Cascading lookup). We will use above example to show how 

to use this feature. 

 

In ‘Project Report’ list, we want to show which branch office the projects belong to.  All 

branch information is stored in the ‘Branch List’ under the ‘Company’ site. 
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First, we will set up a cross site lookup field “Branch Name” in “Project Report” list to 

display the branch office list from the “Branch List” of the “Company” site. 
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Since the company is a nation-wide company and the branch office list is a long list. In order 

to quickly find the branch office for a project report, we can create a ‘State’ column and use it 

as the parent column to filter the ‘Branch Name’ list.  

First to create a “State” column in “Project Report” list, we can create a “Cross Site Lookup” 

type column to display a list of available states from the “Branch List”. 
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After the “State” column is created in the “Project Report” list, we can set the column 

dependency between “State” column and “Branch Name” column.  

Go to the ‘Branch Name’ column configuration page. In the “Set column dependency” 

section, select “State” field from the dropdown list as the “parent column in current list”. In 

‘Mapping column in lookup list’, it displays all columns from the “Branch List”. Select the 

column “State” which contains State location for branches from the source list (Branch List). 

 

 
 

Adjust column ordering to make sure the parent column (“State”) appears before the child 

column (“Branch Name”) 

 
 

After the settings are saved, the ‘Branch Name’ field can be filtered by the selected state of 

the “State” field in the “Project Report” list.  If “GA” is selected in the “State” field, only 

branches in GA are displayed in the “Branch Name” dropdown list.  

 
 

Using Conversion Feature 

Converting to SharePoint Lookup column type from Cross Site Lookup column type 
Cross Site Lookup column inherits and extends features provided by the SharePoint standard 

Lookup column.  You can choose to convert a Cross Site Lookup column to a standard 

Lookup column based on your need by going to the Cross Site Lookup configuration page.  

 

Click ‘Convert to SharePoint standard Lookup column’ button, the column will be converted 

to a standard Lookup column.  After conversion, all configurations for data filtering will be 

lost, but the configuration for Lookup source will remain the same.  

 

Converting a Lookup column to a Cross Site Lookup column 
You can choose this usage type to convert a Lookup column to a Cross Site Lookup column.  

For configuration details, please refer to “Configuration settings for converting an existing 

lookup column to a cross site lookup column” section. The original source data will be saved 
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and additional filter configuration settings will be added into column editing panel. 

 

Editing or Deleting “Cross Site Lookup” Column 
 

Editing or deleting the “Cross Site Lookup” column from the list follows same steps as of 

other standard columns.  Go to the “Change Column” screen and you can do the following 

three major actions: 

 Editing configuration settings and save changes by clicking on “OK” button. 

 Converting the cross site lookup column to a standard lookup column by clicking on the 

“Convert to a standard Lookup column”. 

 Deleting the column completely by clicking on the “Delete” button. All cross site lookup 

data and configurations will be permanently deleted from the list. 
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Chapter 4:  Technical Support 

Please feel free to contact our technical support team when you have any question or 

encounter any technical difficulty. 

 

Technical Support: support@firearrowsoft.com  

 

Please visit our web site (http://www.firearrowsoft.com) for any product update and answers 

to frequently asked questions.   

http://www.firearrowsoft.com/

