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Notice

This document is a proprietary product of FireArrow and is protected by copyright laws and
international treaty. Information in this manual is subject to change without notice and does
not represent a commitment on the part of FireArrow. While reasonable efforts have been
made to ensure the accuracy of the information contained herein, FireArrow assumes no
liability for errors or omissions. No liability is assumed for direct, incidental, or consequential
damages resulting from the use of the information contained in this document.

The copyrighted software that accompanies this document is licensed to the End User for use
only in strict accordance with the End User License Agreement, which the Licensee should
read carefully before commencing use of the software. No part of this publication may be
reproduced, transmitted, stored in a retrieval system, nor translated into any human or
computer language, in any form or by any means, electronic, mechanical, magnetic, optical,
chemical, manual or otherwise, without the prior written permission of the copyright owner.
This document may use fictitious names for purposes of demonstration; references to be
actual persons, companies, or organizations are strictly coincidental.
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Installation Prerequisites

System Requirements:
Microsoft Windows SharePoint Service 3.0, Microsoft Office SharePoint Server 2007,
SharePoint 2010 Foundation or SharePoint 2010 Server

Supported Browser:
e Internet Explorer 6, 7, 8
e FireFox 2.0+

e Safari 2.0+
Language Support:
e English

Installation Procedure

The Live Banner installation package contains the installation folders for the following three
components: License Manager Installation, Live Banner web part installation and Product
Activation Tool Installation.

|3 FireArrow. License1.0.0.0 File Folder
|ZJLiveBanner1.0.2.5 File Folder
|Z)ProductActivation1.0.5 File Folder
TiLive_Banner_Manualv1.pdf : 1,861KE Adobe Acrobat Doc...

Please follow below orders to install these components to your SharePoint site:
1. Install FireArrow License Manager. (*)

2. Install FireArrow Product Activation Tool. (Optional)
3. Install FireArrow Live Banner.

Below sections will describe how to install each component in detail.

License Manager Installation

The License Manager is only required to install once on a server. If you have already installed
it with other FireArrow products before, you can skip the installation steps but need to ensure
it is deployed globally. To verify the installation and deployment, follow below steps:

1. Log into the SharePoint Central Administration. Go to the Operations page and select
“Solution management” under the Global Configuration.



Global Configuration

o Timer job status

8 Timer job definitions

o Master site directory settings
o Site directory links scan

o Alternate access mappings

8 Manage farm features

o Quiesce farm

8 Solution management

2. Check if “firearrow.sharepoint.license.wsp” is in the solution list or not. If it is, it means
License Manager has been already installed. If not, please skip to the next section to
install the License Manager.

Central Administration » Operations > Solution Management

Solution Management

This page has a list of the Solutions in the farm.

Mame Status Deployed To

firearrow. sharepoint. crosssitelookup. wsp Deployed http: /fqa.env. firearrowsoft. comf
firearrow, sharepoint. customchoice, wsp Deployed http: //sptest.env. firearrowsoft.comf,...
firearrow ., sharepoint.enhancepicture. wsp Deployed http://sptest. env. firearrowsoft, com/
firearrow ., sharepoint.license. wsp Deployed Globally deployed.

firearrow, sharepoint. photoviewer, wsp Deployed http: /fsptest. env. firearrowsoft.com/,...
firearrow, sharepoint. progressbar, wsp Deployed http: //sptest.env. firearrowsoft.comf,...
firearrow . sharepoint.ratingandreview, wsp Deployed http://sptest.env. firearrowsoft.com/,...
firearrow . sharepoint.resviewer , wsp Deployed http: /fsptest.env. firearrowsoft. com/
firearrow, sharepaint. stockquote ., wsp Deployed http: /fsptest. env. firearrawsoft, com/
firearrow, sharepoint. weatheranddock. wsp Deployed http://sptest. env. firearrowsoft, com/

Note: During the installation process, the license manager solution is deployed globally.

License Manager Installation Steps:

The steps to install the License Manager are as followed. You must be the SharePoint Farm
Administrator for a successful installation.

1. Open the folder for License Manager installation and run “Setup.exe”.

Mame Date modified Type Size

|=| banner 4/18/2010 5:08 PM  JPEG image 17 KB
B EuLa 7/13/2009 9:36 AM  Rich Text Format 10 KB
j Firefrrow.SharePoint.License 8/25/2010 2:41 PM W5P File 33 KB
577 Setup 4/1,/2010 2:18 AM Application 38T KE
| 7] Setup.exe 8/15/201011:54 PM COMFIG File 1KE

2. The setup wizard will be displayed. Click “Next” to proceed.



FireArrow License v1.0.0.0 | 7 )

Welcome to the FireArrow License v1.0.0.0 setup wizard " L.h.-."L

This setup wizard will install and deplay Fire&rrow License v1.0.0.0 to your SharePoint 2007 farm.

Preyvious | Next | Abort |

wiww. codepler. com/sharepointinstaller

3. Wait for system check to complete and then click “Next”.

System Check 7 |
_—-.

Checking if FireArrow License v1.0.0.0 can be installed from this machine WLM.

Windows SharePoint Service 3.0 is installed.

You have permission to install and deploy SharePoint solutions.
The Windows SharePoint Services Administration service is started.
The Windows SharePaint Services Timer service is started.
Solution file found.

000000

FireArrow License v1.0.0.0 is already installed.

All checks succeeded. Please click Next to proceed with the installation.

Previous Next Abort

wiww. codeplex com/sharepointinstaller




4. After you have read and accepted the License Agreement, click “Next” to continue.
End-User License Agreement | -3

Please read the following license agreement carefully WLA " '

End User License Agreement (EULA) il

READ CAREFULLY AND UNDERSTAND ALL OF THE RIGHTS AND
RESTRICTIONS DESCRIBED IN THIS AGREEMENT BEFORE INSTALLING OR
USING THE SOFTWARE THAT ACCOMPANIES THIS EULA ("SOFTWARE").
BY THE ACTION TO INDICATE YOUR ACCEPTANCE OR USING THE
SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE FOLLOWING TERMS
AND CONDITIONS OF THIS AGREEMENT, DO NOT USE THE SOFTWARE. NO
REFUND WILL BE MADE BECAUSE THE SOFTWARE WAS PROVYIDED TO
YOU AT NO CHARGE.

This is a leaal aareement ("aareement”) between vou and Firedrrow L|

IV i "accept the terms in the License fareement

Previous l Next | Abort |

wiww. codeplex com/sharepointinstaller

5. Select one or more target web applications and then click "Next".
Farm Deployment Targets 5

e |
Flease select one or more weh applications '}1_:“_ |

Web Applications:

[w] httpdffpertstvirzp01:1976/  [Central Administration]
[w] httpedfqaeny firearrowsoft.comy [Shared Rezource Provider)

Pleaze click the Mest button to start the ingtallation process,

FPrevious |

vy, codeples. comdzharepointingtaller




6. The wizard starts installing and display the installation progress.

Installing 3

Please wait while FireArrow License +1.0.0.0 is installed = .

\
|'L

A

Waiting for solution deployment job to complete. Press Abort to stop.

Erevious l

fa
(G
1=
o
Q

winw. codeples: com/sharepointinstaller

7. Installation is completed successfully and clicks “Close” to exit the wizard.

FireArrow License ¥1.0.0.0

Installation Successfully Completed ' | -5
 w—_
-
Details:
= SOLUTION DEPLOYMENT = B

FPSWYRTSTYIRSPOT : The solution was successfully deployed.
I

Brevious fent | Close |

wiww. codepler com/sharepointinstaller




Product Activation Tool Installation

The Product Activation Tool will be used to active FireArrow products. Just like the License

Manager, it is also only required to install once on a server.

e Open the folder for Product Activation installation and run “Setup.exe”.

Mame Date modified Type Size
ﬁ'_:jjl FireArrow.ProductfctionvationInstaller 8/25,/2010 4:05 PM Windows Installer ...

@5 Firefrrow.Productfctivation 8/25,/2010 4:05 PM Application

@5 FireArrow.Productfctivation.Runfs 8/25,/2010 4:05 PM Application

(L4 setup 8/25/2010 4:05 PM Application

e The setup wizard will be displayed and click “Next” to proceed.
{2 FireArrow Product Activation B =101 x|

Welcome to the FireArrow Product Activation
Setup Wizard

The installer will quide vou through the steps required to install Firedrrow Product Activation on your
computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the mazimum extent possible under the law.

Cancel % Back

e Select the installation folder, and click ‘Next’.

537 KB
184 KB

T6 KB
421 KB



h:!} FireArrow Product Activation

Select Installation Folder

The installer will install Firedrrow Product Activation to the following folder.

Tao install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files\Firedrrow Software\Firedmow Product Activation', Browse...

Disk Cost...

Install Fire&rrow Product Activation for yourself, or for anyone who uses this computer:

{* Everyone

" Just me

Cancel < Back

Click ‘Next’ to confirm the installation.

{& FireArrow Product Activation

Confirm Installation

The installer is ready to install Fire&rrow Product Activation on your computer.

Click "Next" to start the installation.

Cancel < Back

The wizard starts the installation and display the installation progress.




,,? FireArrow Product Activation

Installing FireArrow Product Activation

FireAmow Product Activation is being installed.

Please wait...

{i& FireArrow Product Activation

Installation Complete

FireAmrow Product Activation has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.
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Live Banner Web Part Installation

We provide two installation approaches. One is to use the installation wizard for automatic
installation. The other way is to use STSADM command tool for manual installation. This
section describes both approaches in detail.

Automatic Installation Approach

The software installation package contains the installer file, solution package file, image, and
etc. You must be the SharePoint Farm Administrator for the successful installation. Please
follow the following steps for installation.

1. Open the folder for Live Banner installation and double click the “Setup.exe” to start the

installation.
Name = l Size l Tvpe l
: | 16 KB IPEG Image
\;j] EULA. rtf 10KB Rich Text Document
@ FireArrow,SharePoint.LiveBanner . wsp 314KB WSP File
[setup.exe 387 KB Application
ESetup.exe.conFig 1 KB XML Configuration File

2. The setup wizard will be displayed. Click “Next” to proceed.

FireArrow LiveBanner v1.0.2.5

FireArmow LiveBanner v1.0.2.5
(S
Welcome to the FireArrow LiveBanner v1.0.2 5 setup wizard e

This setup wizard will install and deploy FireAmow LiveBanner v1.0.2.5 to your SharePoint 2007 farm.

Brevious Mend Abort

www codeplex.coms/sharepointinstaller

3. Wait for system check to complete and then click “Next”.

11



FireArrow LiveBanner v1.0.2.5

System Check

Checking if FireArrow LiveBanner v1.0.25 can be installed from this machine [

Windows SharePoirt Service 3.0z installed.

You have pemission to install and deploy SharePoint solutions.

The Windows SharePoint Services Administration service is started.
The Windows SharePoint Services Timer service is started.
Solution file found.

Fire Amow LiveBanner v1.0.2.5is not installed.

QOO0

All checks succeeded. Please click Mext to proceed with the installation.

Previous Mend Abort

www codeplex.coms/sharepointinstaller

4. After you have read and accepted the License Agreement, click “Next” to continue.

FireArrow LiveBanner v1.0.2.5

End-User License Agreement

r

n—— (S
Please read the following license agreement carefully e

End User License Agreement (EULA)

READ CAREFULLY AND UNDERSTAND ALL OF THE RIGHTS AND
RESTRICTIONS DESCRIBED IN THIS AGREEMENT BEFORE INSTALLING OR
USING THE SOFTWARE THAT ACCOMPANIES THIS EULA ("SOFTWARE"™).
BY THE ACTION TO INDICATE YOUR ACCEPTANCE OR USING THE
SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE FOLLOWING TERMS
AND CONDITIONS OF THIS AGREEMENT, DO NOT USE THE SOFTWARE. NO
REFUND WILL BE MADE BECAUSE THE SOFTWARE WAS PROVIDED TO
YOU AT NO CHARGE.

This is a leaal aareement ("Aareement™) between vou and FireArrow LI

W i accent the tems in the License Aoreemernt

Previous Mend | Abort |

www codeplex.coms/sharepointinstaller
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5. Select one or more target web applications and then click "Next".

Farm Deployment Targets

n— ]
Please select one or more web applications —————

Web Applications:

[w] http://f=ptest erv firearrowszolt.comd  [SharePoint - sptest. eny. firearrowsoft. com80]
[w] http://=ptestan. eny.freanmowsoft.comd  [SharePoint - sptestan.eny. firearrowszoft com30)

Please click the Mext button to start the installation process.

Previous | Mesdt | Abort

www codeplex.com/sharepointinstaller

6. The wizard starts installing and display the installation progress.

FireArrow LiveBanner v1.0.2.5
Installing

(——
Please wait while FireArrow LiveBanner v1.0.25 is installed —————

Waiting for solution deployment job to complete. Press Abaort to stop.

Erevious et Abort

www codeplex.comssharepointinstaller

7. Installation is completed successfully and clicks “Close” to exit the wizard.

13



FireArrow LiveBanner v1.0.2.5

Installation Successfully Completed

Details:

= GOLUTION DEPLOYMEMNT ===
FPESWRTSTWIRSPOT : hitp: A/ sptest erve firearmowsoft. comd . The solution was successiully deployed.
FPEWRTSTWIRSPOT : hitp:// sptestan. e firearrowsoft. comd - The zolution was succeszsfully deployed.

Y

Previous e | Close |

www codeplex.com,sharepointinstaller

Manual Installation Approach

The folder for Live Banner installation contains the solution package which you need for
manual installation.

Name = l Size l Type l
lbanner.jpg | 16KB IPEG Image

f:il EULA, rtf 10KB Rich Text Document
FireArrow,SharePoint.LiveBanner . wsp 314KB WSP File

SSetup.exe 387 KB Application
@Setup.exe.config 1KB XML Configuration File

The steps for manual installation are as followed:

1. Copy the solution package to the server farm and run following commands to add
solutions to the server farm:
stsadm.exe -0 addsolution -filename "FireArrow.SharePoint.LiveBanner.wsp"
stsadm -0 execadmsvcjobs

2. Then you need to deploy the solution package. You can deploy the solution package
either by running STSADM commands or using the SharePoint 3.0 Central
Administration web interface.

e Option 1: STSADM commands

You need to run the following two commands for solution deployment:
1) stsadm -o deploySolution -name "FireArrow.SharePoint.LiveBanner.wsp" -

14



immediate -url http://qa.test.FireArrowsoft.com -force —allowCasPolicies
Note: Please replace the url (http://ga.test.firearrowsoft.com) with your target
web application’s url.

2) stsadm -0 execadmsvcjobs

Option 2: SharePoint 3.0 Central Administration:
1) Open Central Administration, select Operations, and select Solution management

under the Global Configuration.

Global Configuration

& Timer job status

8 Timer job definitions

=}

a

=}

a

=}

a

Master site directory settings
Site directory links scan
Alternate access mappings
Manage farm features
Quiesce farm

Solution management

2) Select the solution "FireArrow.SharePoint.LiveBanner.wsp", and then select
Deploy Solution from the Solution Properties.

Central Administration > Operations > Solution Management

Solution Management

This page has a list of the Solutions in the farm.

Name
firearrow.sharepoint.livebanner.wsp
firearrow.sharepoint.photoviewer, wsp
firearrow.sharepoint.rssviewer.wsp
firearrow.sharepoint.stockquote.wsp

firearrow.sharepoint. weatheranddock.wsp

Status Deployed To

Deployed http: //sptest.env. firearrowsoft.com/
Deployed http: //sptest.env.firearrowsoft.com/
Deployed http: //sptest.env. firearrowsoft.com/
Deployed http: //sptest.env.firearrowsoft.com/
Deployed http: //sptest.env. firearrowsoft.com/

Central Administration > Operations > Solution Management > Solution Properties

Solution Properties

Deploy Solution | Retract Solution | Back to Solutions

Name:

Type:

Contains Web Application Resource:
Contains Global Assembly:

Contains Code Access Security Policy:
Deployment Server Type:
Deployment Status:

Deployed To:

Last Operation Result:

Last Operation Details:

Last Operation Time:

firearrow.sharepoint.livebanner.wsp
Core Solution

Yes

No

Yes

Front-end Web server

Deployed
http://sptest.env.firearrowsoft.com/
The solution was successfully deployed.

FPSVRTSTVIRSPO1 :
http://sptest.env.firearrowsoft.com/ : The solution was
successfully deployed.

4/17/2010 2:02 PM

3) Set the deployment job schedule and choose the target web application where the

solution will be deployed.

15



Central Administration > Operations > Solution Management > Solution Properties > Deploy Solution

Deploy Solution

Use this page to deploy the solution.

Solution Information

Name: firearrow.sharepoint.livebanner.wsp
Information on the solution you have Locale: 0
chosen to deploy. Deployed To: None
Deployment Status:

Deploy When? Choose when to deploy the solution:

A timer job is created to deploy this

(é} Now
solution. Please spedfy the time at which = o
you want this solution to be deployed. O Ata specified time: 7
4/17/2010 FH 3PM v 00

Deploy To? Choose a Web application to deploy this solution:
The solution contains Web application http://sptest.env.firearrowsoft.com/ -
scoped resources and should be deployed
to specific Web applications. Please
choose the Web application where you

want the solution to be deployed. Warning: This solution contains a Code Access Security policy.

Deploying this solution will change the effective trust policy. Do not
proceed unless you trust the solution provider.

o) [

After the solution is deployed to target web application, run the command “iisreset /noforce”
to restart 11S.

Post-Installation Tasks

After installation, you need to perform the following steps to active the feature before the web
part is ready to use.

16



1. Go to the Site Settings page: click “Site Actions”— “Site Settings” — “Modify All

' Site Actions ~

I nees

Choo
Emplo
Top S

|

Edit Page
Change the content and Web Parts
on this page.

Create Page
Create a page in this site.

Create Site
Add a new site under this site.

Show Page Editing Toolbar
Display the page status and editing
options for this page.

View All Site Content
View all libraries and lists in this site.

View Reports
View reports on documents, pages
and tasks,

»

Modify All Site Settings
Change all site settings in this site.

Site Settings
Manage site settings on this site.

People And Groups
Manage the users and groups in this
site.

Manage Content and Structure
Reorganize content and structure in
this site collection.

Modify Navigation
Change the navigation links in this
site.

Modify Pages Library Settings
Change settings such as versioning
and workflow for Web pages in this
site.

2. Select “Site collection features”.
Site Collection Administration
o Search settings
@ Search scopes
@ Search keywords
@ Recyde bin
o Sjte directory settings
o Site collection usage reports
o Site collection features
@ Site hierarchy
@ Portal site connection
@ Site collection audit settings
o Audit log reports
@ Site collection polices
o Site collection output cache
@ Site collection cache profiles
o Sjte collection object cache
@ Variations
@ Variation labels
@ Variation logs

@ Translatable columns



Site Collection Administration

o

Search settings

Search scopes

Search keywords

Recyde bin

Site directory settings

Site collection usage reports
Site collection features

Site hierarchy

Portal site connection

Site collection audit settings
Audit log reports

Site collection policies

Site collection output cache
Site collection cache profiles
Site collection object cache
Variations

Variation labels

Variation logs

Translatable columns

3. Click “Active” Button to active FireArrow Live Banner Web Part.

QA Wi

3@_

th Anonymous Access > Site Settings > Site Features

Site Collection Features

Name

r‘@‘ Collect Signatures Workflow

Gathers signatures needed to complete a Microsoft Office document.

Disposition Approval Workflow

Manages document expiration and retention by allowing participants to decide
whether to retain or delete expired documents.

Status

FireArrow Live Banner Web Part

It provides a lot of rich features, styles and controls to display image banners
from SharePoint picture library.

Offers an effortless way to display and manage live banners in SharePoint Sites.

Un

Al
Al
Al

FireArrow Photo Viewer Web Part

from a SharePoint picture library.

FireArrow Rss Viewer Web Part

Allows users to configure and view RSS feeds on their Windows SharePoint
Services 3.0 Platform (WSS 3.0)

2 I FireArrow Stock Quote Web Part
Allows users to configure and display a stock watch list on your SharePoint portal

-installation

Provides elegant viewer styles, transition effects and features to display images

18



You can use the installer to uninstall the Cross Site Lookup. The steps to uninstall it are as
follows.

1) Run the setup.exe.
2) Select the “Remove” radio button and click “Next”, the solution will be
uninstalled from the system.

FireArrow LiveBanner ¥1.0.0.0
Repair or Remove
: : [
Please selectthe operation you wish to perform ——
Fire&rrow LiveBanner ¥1.0.0.0 is already installed. “What would you like to do?
" Repair
Retracts the solution from all web applications and deploys it once again.
Retracts the solution from all web applications and deletes it from the SharePoint
solution store.
Previous Next Abort
wiww. codeplex. com/sharepointinsta ller

License Management

The FireArrow Live Banner is allowed to use for 30-days after the installation without license
activation. It is always recommended to provision your valid license activation key
immediately after the installation is completed. Please go to the FireArrow web site
(http://www.firearrowsoft.com) to purchase the software in order to obtain the license
activation key.

After the software purchase, please email us (support@firearrowsoft.com) the following
information in order to generate the product activation code:

1. Product key

2. Order confirmation #
We will email you the product activation key.

You can obtain the product key information through the Product Activation Tool. Please
follow the steps in below section to obtain the product key and complete the license activation.

19
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License Activation

After the Product Activation Manager is successfully installed, follow below steps to obtain
the product key information and activate the FireArrow product license in your server.

o  Go to “Start” menu—>All Programs—>FireArrow Software—>Product Activation Tool and
click “FireArrow Product Activation Tool”.

SPAdmin

.L,_\l Manage Your Server

A" Command Prompt =

. % Adrniristrative Tools 3
L .',,:" Windows Explorer

Q é Printers and Faxes
B Motepad ) T T
e windows Catalog

@ SharePoint 3.0 ﬂ windows Update
Adrinistr ation
- @ Accessories
" FireArrow Prody
" Tool @ Administrative Tools
@ Microsoft Office Server
7Y Microsoft visua IFT) Microsoft SGL Server 2005

% IF7) Microsoft Wisual Studio 2005

SOL Setver Cor
Manager @ Startup

& Internet Explorer
é Internet Explon @ Outlook Express

Remote Assistance

r v v v v

=
[ Firedrrow Software 3 ro
Log OFf @ Shut Down

I*fStart J @ g J @Solution Management - ... |

All Programs

= Firefrrow Product Ackivation Tool (Runds)

e Select the ‘FireArrow Live Banner” from the product dropdown list and the
corresponding product information will be displayed in the form, including the “Product
Key” information. You can also see the license status from the “Status” field. Before
activation, the status will indicate you are using a trial version.

20



¥, FireArrow Product Activation Tool

Once you get the Activation Key, enter it into the ‘Activation Key’ field, and click
‘Activate’ button.

fers an effotiess way to display and manage
Stea R nenvidea a kot of Ach fash mee ehies an

1IRPS BRVAT-ASSJS-ROONE-VBNEV [
[You are using a trial version and & is about to expve in 30 days. ] Refsh
[TSNSRVWDS3UFPOVNSEEGNSSR | hek

Ca oy

Click OK in the pop-up window to confirm the activation. And you will notice that the
message in the Status field is changed to “The product is activated”. The product
activation is completed.

21



|maudmmmmmnmm
from SharePoint lbrary.

¢ kve banners mn SharePort ‘

[11RPS BRVRT ASSJS-ROONE VENEV i
[Popodotiactvaed ]

[TSNSRWWDS3JFPOV-CNSEE ON5SR ] b
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Technical Support

Please feel free to contact our technical support team if you have any question or encounter
any technical difficulty.

Technical Support: support@firearrowsoft.com

Please visit our web site (http://www.firearrowsoft.com) for any product update and answers
to frequently asked questions.
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